Active Listening Exercise Reflection
The active listening assignment was both fun and interesting. I never realIy paid attention to whether I am an active listener and if I actually use it in my personal and work life. Quite honestly, I think it varied if I used it, when my emotions are high, I tend not to be an active listener. This assignment made me look at different perspectives of active listening what it actually means and how others perceive me. The exercise showed me I have never taken the time to realize whether I am an active listener, I always thought that I was good listener but being an active listener is more to it.  The exercise showed me that that I try to find out what the real problem is, I ask questions and I try to problem solve by throwing out suggestions.  I realize that I am very curious, which make me ask a lot of questions, I reiterate to ensure I am receiving the information correctly.  I have realized this is a challenge for me because of my emotions depending on how I handle my emotions determine if I am actively listening. This is something I want to change; I want to be able to always actively listen. This was eye-opening for me to learn that I’m not the active listener I thought I was and that I have much more to learn. The conversation with Chrissy and Santino was great, they both had interesting stories. In one the role play session’s Chrissy talked about her job and how they had meetings that were mandatory, and no one would wear their mask, she felt very uncomfortable and did not want to attend these meetings. I was the listener I asked Chrissy did she ever suggest having virtual meeting, mentioning that they should adhere to the mayor in regard to being 6ft away/social distancing and where mask. Chrissy stated she didn’t make any suggestions everyone the risks and were not adhering to it. Santino stated I did a great job by asking questions, reiterating some of what Chrissy mentioned and giving suggestions. “Attributes of successfully listening and that was to be curious. (Stone, Patton, Heen. P. 189). 
By asking questions I was able to uncover that Chrissy was very worried and uncomfortable because she has a son with underlining issues, which she wanted to be extra safe and not by any chance bring home anything.   I asked these questions to get a better understanding of where Chrissy was coming from and if her coworkers knew how much it bothered her. 
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